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For Immediate Release

Lack of Customs Services at Airports Threatens International Air Service in Atlantic Canada
CHARLOTTETOWN (January 17, 2007) – The Atlantic Canada Airports Association (ACAA) is calling on the federal Cabinet  to immediately provide adequate resources to the Canada Border Services Agency so that air service to international destinations is not lost.  

The resource shortage at the Canada Border Service Agency has become critical, “said ACAA Executive Director, Patricia Devine. “Earlier this month, Deer Lake Regional Airport was informed by the local CBSA office that only one of its two weekly charter flights to the U.K. would be provided with customs service. Customs and immigration is a federal jurisdiction and it is unacceptable that a government department is refusing this service to the Deer Lake airport.” 
The intent of the National Airport Policy, implemented in 1994, is to allow the local airport authorities to operate in a commercial manner. Yet, when an airport such as the Deer Lake Regional Airport is successful in attracting international air service in support of local tourism and economic development opportunities, the federal government in effect stands in the way of the potential opportunities. 
“International air service is directly related to business investment decisions and opportunities for economic growth,” remarked Rob Robichaud, ACAA President and CEO of the Greater Moncton International Airport. “We believe it is the role of government, including the federal government, to foster growth, not prevent it.” 

This refusal to provide customs service at Deer Lake is the latest and perhaps the most acute sign that CBSA lacks the necessary resources to meet the needs of the air transportation sector.  The Agency provides services at airports during regularly scheduled or core hours. The CBSA cost-recovery policy requires airports, or in some cases airlines, to pay directly for customs service if an international flight arrives outside the Agency’s core hours. CBSA’s core hours vary from airport to airport. In most of Canada’s large airports, excluding Halifax, the customs service is provided around the clock and paid out of general government revenues. 
Several communities in Atlantic Canada will have direct air access to sun destinations this winter for the first time. ACAA’s concern is that a lack of customs service may wreak havoc with this newly acquired international air service. “The federal government can ensure these communities do not lose long sought-after international air service by giving CBSA the additional resources it requires to properly service the air sector,” said Ms. Devine. 

The Atlantic Canada Airports Association represents 14 airports in Newfoundland, Nova Scotia, New Brunswick and Prince Edward Island. ACAA provides a collective voice for its member airports to undertake collaborative action on policy issues affecting our airports and communities. 
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